

EMPLOYMENT EXPERIENCE

T-Mobile 






                      
               Antioch, CA


      Sales Manager




     


             07/07-Present
· Maintained store-wide running average of 146% of sales quota.

· Conducted hands-on employee training regularly.

· Promoted team work complimented by individual goal achievement.
· Up-sell customers on beneficial accessories and services.

· Consistently led sales team in new activations and account renewals.
· Regularly scored high 90%+ on Secret Shopper reports.
· Exceeded quota by 60% from September 04 – March 05.
Sprint




                        

                  Walnut Creek, CA


      Sales Manager




     


                01/05-07/07
· Responsible for all ongoing store operations.

· Maintained the sales quota on a daily basis through inside sales.

· Increased sales volume by 50% for 3 consecutive months.

· Exceeded quota every month by 60 percent.

· Opened, staffed and supervised new and existing personnel. 
Good Guys 






           

              Concord, CA

      Install & Sales Manager





  
                08/02-12/04
· Managed the installation business for the Concord area.

· Custom built and installed automobile stereo and alarm systems.

· Installed highly technical wiring between the switch boards and the equipment room.

· Build customer loyalty through value added services and customer retention. 

· Responsible for advertising and generating all new business on a continuous basis.

· Accountable for full assembly and displays of all district stores car stereo rooms.
EDUCATION

College or Trade School




             
                     City, AZ


B.S. Name your degree/cert





                    Aug 2002

SKILLS & PROFICIENCIES
· Verbal, written & interpersonal communication

· Schedule management

· Account development

· Project management

· Vendor relations

· Highly organized

· Conflict resolution

· Technical analysis

· Customer retention

· P&L management

· Office technologies

· Mechanically adept

· Technically minded

· Versed in safety & regulatory procedures

· Operations troubleshooting

· Microsoft Office

· Honesty/Dependability

John Lastname


yourname@email.com














123 Your Street, Apt 2


Cityname, CA 94543


925-555-5555












